ZENII | H2 WATER BAR SUPREME Models W20 (tank) / W20 G (plumbed)

Setup and First Use

A quick guide to getting your Water Bar Supreme up and running. It covers both the tank and
plumbed versions.

WHERE IT GOES

(] Onaflat counter (] Tap water only

Level, stable and not tilted more than 10°. Normal municipal tap water. Not borehole water.
(] Its own plug (] Right temperature

A 10A wall socket. No multiplugs or adaptors. Room and water between 5°C and 38°C.

GETTING STARTED

Add water
Tank version: lift out the raw water tank, fill it with fresh tap water, put it back and close the lid.

Plumbed version: have it installed first (see the Plumbed Install Procedure), then open the
water supply.

Turniton
Plug in and hold the power key for 2 seconds.

Flush it through

Put a bucket under the outlet and hold Wash for 3 seconds. The flush takes about 6 minutes.
For the best water on a new unit, repeat this 3 times.

Release trapped air

If the hydrogen window on the front is only half full, press Normal and run water for about 10
seconds until the level rises. The first time you use Cold, run it until water comes out.

YOUR BUTTONS

BUTTON WHAT YOU GET

Cold About 15°C or colder. PREP on the display means it is still cooling; COOL means itis
ready.

Normal Room temperature water.

Milk About 48°C. Good for baby formula.

Coffee /[ Tea/ About 85°C / 90°C / 95°C. Touch Lock first to release the child lock.
Hot



300 ml Touch 300 ml, then a temperature, for a measured cup.

Temp. Control Press it, choose Milk, Tea, Coffee or Hot, then use + and - to adjust.

Water stops automatically after 1 litre. Touch any temperature key to stop early. Keep your hand clear of the outlet
when taking hot water.

READING THE LIGHTS

Purify On while the unit is making water. Flashing while filters are being
flushed.

Fresh Water (tank version) Fill the raw water tank and empty the waste water tank.

No Water The inner purified-water tank is empty. Wait a few minutes while it

makes more.

Filter1/2/3 White: filter is fine. Orange: about 80% used, order a replacement. Red:

expired, replace it now.

The unit dims and sleeps after 60 seconds without use. Touch any key to wake it. It starts making hydrogen into the
tank again.

CHANGING A FILTER

Open the top

Switch off. Press the A button on top so the cover pops open. Turn the old filter anticlockwise
and lift it out.

Fit the new one
Push the new filter in and turn it clockwise to tighten. Use original Zenii filters only.

Reset the counter

Hold Reset for 3 seconds, tap Reset to choose the filter you replaced, then hold Reset for 3
seconds again. Run a Wash cycle before drinking.

FILTER TYPE REPLACE EVERY
1 PP / carbon composite 6 to 12 months
2 Reverse osmosis (RO) membrane 12 to 24 months
3 Carbon post-filter 6 to 12 months



ERROR CODES

Note the code, then switch the unit off.

E1 The tank did not fill within 90 minutes. Check the float in the tank moves freely and the
filters and tank are seated properly. On the plumbed version, check the water supply is
open.

E2/E3 Temperature sensor fault. Contact us.

E4 The water coming in is too cold. Use water between 5°C and 38°C.

E6 Heating board fault. Contact us.

E7 Heater too hot. It clears on its own once it cools down.

CARE

Unplug before cleaning. Wipe the outside with a damp cloth and never put the unit in water. On the
tank version, clean the tank regularly and use citric acid to remove scale. If you won't use it for a
while, clean and dry it and store it somewhere dry and ventilated.
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